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Docket Clerk [ Note new address
U.5.D00T Dockets, Room FL-401 RE: Docket # FHNQ-??wZ??Q-?

400 Seventh Street 5W
Washington,D.C. 2085900001

Enclosed is a copy of the original complaint and copies of
two other 1 etters ref erring to the compl ai nt . | might add that the
attorrney for United Vans sent a scenario fit for Hollywood but it
was filled with misinformation, a copy was sent to me from the Att-
General of Mew York State.

My comments: | signed a contract that stated, if there was a
dispute aver the charges, | would have to pay 110 %4 of the original
estimate and al 1 of the househol d goods must be del i vered, the
dispute to be settled later. This did not happen, they split the load,
sernt half to Florida and hald to their wareghouse on Long Island to be
ransomed three weeks later. I paid the 110% but only got a half load.
I kept records of the cartons I bought i n Stapl es and my rel ati ons
helpinpacking. They wanted to charge me over and above whatl they
supplied. They should be forced to hornor thei r estimates instead of
"lowballing". I there is a split load,they should leave together.
The might before the move,the driver | mformed me i t woul d be an

empty van,he shows up 12 hours later with a half load on it.

I wrote to the FRI because | truly, bel ieve it is a conspiracy of
moving companies and would come under the RICO ACT, but they do rict
think so. I hope something can be done about these shameful
conditions. Thank vou.

CERTIFIED MAIL RR Z 047 920 961 ours truly, [ o
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FIRST OF ALL,THIS I3 NOT AN ACCUSTATION OR A CHARCE,MORT
LIKE A COMPLAINT,WITH A REQNEST FOR CONSIDERATION FOR AN INVESTACATION
INTO THE MOVING VAN INDUSTRY FOR POSSTBLE VIOLATTIONS OB THE'RICO
STATUTE.
T BASE THIS ON THE RECENT MOVE 1 MADE FROM NEW YORK TO
FLORTDA. THE EVENTS COVERINM THJ MOVE ARf NOT OVER YET, LET VE RELATE
VY STORY.
1 CALLED TWO DIPRERENT YMOVING COMPANTES, THE SALES AGENTS
WHO SHOWED UP9 ON TWO DIFFERENT DAYS) FOR THE ESTIVATES PROFESSED
YEARS OF REXPERIENCE OMN THEIR PART IN THE ARILITY TO ESTIMATE MOVES.
ON BOTH OCCASIONS I SHOWED THEM™ THREE FLOORS OF FURNITURE,ALL THE CHINA,
ALL THE COLLECTABLES,All THE GLASSWARE PLUS ROXES THAT WERE ALL READY
PACKED IN THE CARAGE ALONG WITH ALL MY TOOLS AND GARDEN EQUIPMENT.
THEY BOTH CAME UP WITH STMILAR ESTIMATES, AROUT ZBRBEFX B4200 tod 4800.

MY WIFE AND [ PICKED UNITED VAN BECAUSE THEY PLASTIC WRAPPED
THE PURNITUREAAND ALL TH% USUAL PROMISES AROUT VIRRORS AND NRESSERS
PUTTINCG BEVERYTHINC PACK TOCETHER ACAIN,

THIE DAY ERFORE NRPARTURE, THE PACKBR ARRIVED, HE IMMEDIATELY
SAID, MO WAY WAS THE PACKING GOING TO MATCH THE ESTIMATIE. AFTER A DAY OF
COMPLAINING ABOUT HIS COMPANY"S HSTIMATER,HE SAID HE NEEDED ANOTHER
PACKER (DOWN THE PRIMROSE PATH)Y . THE DRIVER OF THE VAN CAME THE SAME
DAY TO TAG ALL THE FURNITURE AND ROXES. HE TOLD ME IN THE EVENING THAT
THE NEXT MORNINGC HE WOULD ARRIVE WITH AN EMPTY VAN.

THE NEXT MORNING THE VAN CAME WITH TWO LOADS ON BOARD AND HE
NOW CHANGED HIS TUNE, HE COULD NOT FIT ALL OQOUR FURNITURE IN THE VAN,
THEY WOULD HAVE TO ORDER ANOTHER VAN, MEANWHILE THE PACKER BROUGHT 1IN
ANOTHER PACKER,AND THE TWO OF THEM STARTED TO COMPLAIN THERE WAS NOT
ENOUGH PAPER AND BLOXES, (ANOTHER STEP DOWN THE PATH).

WE NOW RUN INTO A SPLIT LOAD AND 1°'NM BEGINNINC TO SEE A
SCENARIO UNFOLDING TN FRONT OF ME. WE NOW HAVE SEPFRATE WEIGHT CHECKS
OF WHICH I ONLY SAW ON[E, THEY NOW HAVE ME SIGNING FOR EXTRA FPAPER AND
BOXES AND IF I DO NOT SIGN,EVEYTHING GOES BACK INTO THE HOUSE., THEY
ALSO HAVE A SECOND LOAD TO HOLD AS RANSOM TF T DISACREEIWITH THEIR FINAL
FIGURES, WHICH HAPPENED. 1 OISAGREED WITH THEIR FIGURES FOR A NUMBER OF
REASONS, I WAS ADVISED THAT IF I PAID 110 % OF THE ESTIMATE THEY WOULD
RELEASE THE FURNITURE,THIS [ PAID, RIM IN NO wAY DID I CET THE RILL LOAT
AS THEY WERE REQUIRED TO DO, THE REST OF THIL LOAD WAS STILL IN NEW YORK,
PROBARLY BEING HELD AS RANSOM.

AFTER WEEKS OF RUQIESTLY WHERE @Y FURNITURE WAS, T FIMALLY
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A CALL FROM THE "BRO s AT HALL=LANE  RIQUESTING 52500 WORE, (1 PAID
$5334,07 TWO WEEKS BARLLIMR). 1 REFUSED AND WE SPENT A COUPLE OF DAYS
HAGOLING OVIER THE PHONE ABOUT Tifls AMOUNT. FTINALLY THE "BOSS" ACREES TO
£1600. T WOULH RE CALLED WHEN DELIVERY WAS TO BE MADE. AT 3:h5PM ON A
FUIDAY THEY SHOW UP AT THE DOOR LOOKING FOR $1600 CASH OR A CASHIERS CHECK
WHICH T DO NOT HAVE AND CANNOT CET AT THIS TIME OF DAY. THE DRIVER SAYS HE
TS TAKING THE FURNUTURE PACK TO MNEW YORK(MIND YOu, THIS WAS ALL SUPPOSED TO
REC DELIVERED WHEN { PATD THI 110% OF ESTIMATE.) 'THE DRIVER LEAVES,
THAT NICGHT THEYROSS™ CALLS FROM NEW YORK, HIE IS TELLING ME HE CONVINCED
THE DRIVER TO COME BACK FROM WHEREVER HE WAS IF I COMEZ UP WITH THE CASH
ON SATERDAY AM. I SAID 1 WOULD TRY TORIND A BANK FOR THE CASH. WY
SON TRIED ABOUT 51X PBANKS, WINALLY A FRIEND LOANGD ME THE $1600 AND
THEY UNLOADED THE FURNITURL. .

THE "BOSS" HAS NOW RENEGED ON THEE $1600 AND HAS A LAW FIRM
LOOKING FOR $915. WHEN 1 100K BACK AT ALL OF THIS--IT ALL AFPEARS TO
Rl A WELL PLAYED OUT SCENARIO BY THE MOVING PEOPLE WHICH 1 WOULD
(UESS IS DONE BY MOST OF THEM. 1T SURE STARTED THAT WAY WITH TWO YOVINC
COMPANIES GIVING JUST ABOUT THE SAME ESTIMATES.

POSSTRLY, THIS MAY SEEM SMALL TN YOUR EYES BUT 1 WONDER HOW
MANY MOVING COMPANTEG ARM "STIRFING CLIENTS TN THES SAME MANNER, 117 50
THIS SURE SOUNDS LIKE A CONSPIRACY TO Mi.
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= Print your name and address on the reverse of this form so that we can return this extra fee):

card to you.
Attach this form to the front of the mailpiece, or on the back if space does not 1. O Addressee’s Address
°} permit.
Write "Return Receipt Requested” on the mailpiece below the article number. 2. [ Restricted Delivery
The Retum Receipt will show to whom the article was delivered and the date
delivered. Consult postmaster for fee.
3. Article Addressed to: 4a. Article Number
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